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Flipped classroom, as a new teaching method, brings new perspectives and practices to intercultural communication 

teaching. This paper discusses the application of flipped classroom in intercultural communication classrooms to 

enhance students’ language proficiency, communication skills, and intercultural awareness. Firstly, the definitions 

and importance of flipped classroom and cultural communication are introduced. Then, the paper explores how to 

integrate the principles and methods of flipped classroom into the practice of intercultural communication teaching, 

including pre-class activities, in-class interactions, and reflection. Finally, the advantages and challenges of 

implementing flipped classroom in intercultural communication classrooms are summarized, along with practical 

recommendations. 
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Introduction 

In the era of globalization, intercultural communication is an essential component of language and 

intercultural education, as it allows individuals to effectively communicate and interact with people from different 

cultural backgrounds, so intercultural communication skills are crucial for individuals and organizations as well. 

In traditional intercultural communication classrooms, students mainly acquire knowledge through textbooks and 

lectures, which may not fully prepare them to face the various difficulties they encounter in actual intercultural 

environments, such as language barriers and cultural differences. Accordingly, teaching intercultural 

communication can be challenging due to the complex nature of cultural differences and the need for students to 

develop both language proficiency and cultural awareness. In recent years, the flipped classroom model, a 

student-centered and interactive teaching method, has emerged as a promising and potential approach to enhance 

student learning and engagement in various educational settings. This paper aims to explore the integration of 

the flipped classroom model into intercultural communication classes, highlighting the design of preparatory 

activities, classroom activities, and reflection and summarization techniques. 

                                                        
MA Yuan, Master in TESOL, College of Foreign Languages, Shanghai University for Science and Technology, Shanghai, China. 

WU Zeyang, Master in TESOL, College of Foreign Languages, Shanghai University for Chinese Traditional Medicine, Shanghai, 

China. 

DAVID  PUBLISHING 

D 



THE APPLICATION AND IMPACT OF FLIPPED CLASSROOM MODEL 

 

317 

Definition and Importance of Flipped Classroom 

Student-Centered Learning 

The flipped classroom model shifts the focus from teacher-centered instruction to student-centered learning. 

In this approach, students take on an active role in their education, as they engage with the course content before 

coming to class. “Students were expected to come to class prepared to discuss the relevant material” (Lage, Platt, 

& Treglia, 2000, p. 33). They are responsible for acquiring foundational knowledge through pre-reading 

assignments or watching pre-recorded lectures at their own pace. This allows students to control their learning 

process, cater to their individual needs, and take ownership of their education.  

Increased In-class Interactivity 

By shifting the delivery of content outside of class, the flipped classroom model creates more time for 

interactive and collaborative activities during class sessions. In-class time can be utilized for discussion, group 

work, problem-solving, and hands-on learning experiences. This promotes active engagement, critical thinking, 

and the application of knowledge in real-life situations. Through active participation, “Students were less satisfied 

with how the classroom structure oriented them to the learning tasks in the course, but they became more open 

to cooperative learning and innovative teaching methods” (Strayer, 2012, p. 171). 

Personalized Learning 

The flipped classroom model allows for personalized learning experiences based on students’ individual 

needs, interests, and learning styles. Students have the flexibility to review and revisit the pre-recorded materials 

as needed, ensuring a thorough understanding of the content. Additionally, teachers can tailor in-class activities 

to address specific learning gaps or provide enrichment opportunities for advanced learners (Tucker, 2012, pp. 

82-83). This personalized approach fosters a more inclusive and supportive learning environment, where students 

can progress at their own pace. 

The flipped classroom model involves a shift in traditional teaching methods, where students are introduced 

to new content outside of class through pre-reading or pre-recorded materials, allowing for more interactive and 

collaborative learning experiences during class time. This approach promotes active engagement, student-

centered learning, and the application of knowledge in practical contexts. 

Definition and Importance of Intercultural Communication 

Intercultural communication is the process of exchanging information, ideas, and emotions between 

individuals from different cultural backgrounds. It involves understanding and navigating through different 

cultural norms, values, beliefs, and communication styles to establish effective communication and build fruitful 

relationships. Since China started the project of the Belt and Road Initiative (BRI) in 2013, there has been a huge 

demand for intercultural communication skills, including cultural understanding, language proficiency, 

adaptability, respect for differences, and global networking. Meeting these demands is essential for successful 

engagement and collaboration within the diverse cultural contexts of the BRI. In this case, language proficiency, 

communication skills, and intercultural awareness are highly demanded in the process of teaching. 
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Language Proficiency 

Language proficiency is a crucial component of intercultural communication. It refers to the ability to 

understand and effectively use a particular language in both verbal and written forms. In intercultural 

communication, language proficiency enables individuals to convey their thoughts and ideas accurately, 

comprehend messages from others, and adapt their communication style to meet the needs of different cultural 

contexts (Chen & Starosta, 2000, pp. 1-15). 

Communication Skills 

Effective communication skills are essential in intercultural communication. These skills include active 

listening, empathy, nonverbal communication, and conflict resolution. Active listening allows individuals to fully 

understand and respond to the perspectives of others, while empathy helps in recognizing and appreciating 

cultural differences. Nonverbal communication, such as facial expressions and body language, plays a significant 

role in conveying meaning across cultures, and conflict resolution skills assist in managing misunderstandings 

and resolving conflicts in a culturally sensitive manner. 

Intercultural Awareness 

Intercultural awareness refers to the knowledge and understanding of different cultures and their impact on 

communication. It involves recognizing and appreciating cultural diversities, values, beliefs, and norms. 

Intercultural awareness enables individuals to avoid cultural stereotypes, respect differences, and adapt their 

communication strategies accordingly. It also promotes a sense of openness, curiosity, and willingness to learn 

from other cultures. 

Integrating Flipped Classroom Into intercultural Communication Classes 

Designing Preparatory Activities 

To effectively integrate the flipped classroom model into intercultural communication classes, it is crucial 

to design meaningful preparatory activities. These activities serve as a platform for students to acquire 

foundational knowledge and initiate their engagement with the course content. Preparatory activities can include 

various strategies, such as pre-reading assignments, multimedia materials, script writing, or online discussion 

forums. By engaging with these activities before class, students can familiarize themselves with cultural concepts 

and develop preliminary questions or discussion points. 

Research has shown a significant positive impact of preparatory activities on students’ learning outcomes 

(Smith, Holliday, & Austin, 2018). By providing relevant pre-reading materials and guiding students to reflect 

on questions related to intercultural communication, students are better able to engage in discussions and 

enhance their language proficiency and cultural awareness. Additionally, preparatory activities can enhance 

students’ sense of engagement and proactiveness in intercultural communication courses (Bergmann & Sams, 

2012). 

Designing Classroom Activities 

In the flipped classroom model, class time is dedicated to interactive and collaborative activities that 

promote deeper learning and application of knowledge. In intercultural communication classes, various activities 
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can be incorporated, such as group discussions, role-plays, cultural simulations, or case studies. These activities 

encourage students to actively participate, reflect on cultural differences, and develop effective communication 

strategies. Group discussions provide opportunities for students to share their perspectives, challenge 

assumptions, and explore different viewpoints. Role-plays and simulations allow students to experience 

intercultural interactions firsthand and apply their knowledge in realistic scenarios. These activities foster critical 

thinking, empathy, and cultural competence. 

Research indicates that group discussions and collaborative learning facilitate learners in co-constructing 

knowledge and sharing experiences in intercultural communication (Y. Kim, Park, & J. Kim, 2017). In group 

discussions, students can share their thoughts and questions from the preparatory activities, promoting deeper 

engagement and interaction. Role-plays and scenario simulations, on the other hand, provide opportunities for 

students to experience and apply learned knowledge in simulated intercultural contexts (Paek, Kwon, & Kim, 

2020). Through these classroom activities, students actively participate, experience, and apply skills and 

strategies in intercultural communication rather than passively receiving knowledge. 

Reflection and Summarization 

Reflection plays a fundamental role in the flipped classroom model, as it allows students to assess their 

learning progress, identify areas for improvement, and make connections between theoretical knowledge and 

real-life experiences. In intercultural communication classes, students can engage in various reflection activities, 

such as writing reflections, self-assessments, or group reflections. These activities provide students with 

opportunities to evaluate their intercultural competencies, identify personal biases, and develop strategies for 

further growth. Additionally, class summary activities can be organized to facilitate peer-to-peer learning and 

knowledge exchange. Students can share their reflections, insights, and learning achievements, promoting a 

supportive and collaborative learning community. 

Research shows that student reflection contributes to a profound understanding and internalization of learned 

knowledge (Liu & Ding, 2021). Through reflection, students can connect classroom learning with real-life 

applications, identify their own challenges and areas for growth, and develop future learning plans. Teachers can 

organize class summary activities to facilitate students in sharing their learning experiences and achievements, 

promoting learning exchange and interaction among peers. 

Implementation Recommendations 

Transformation of the Instructor’s Role 

From a traditional knowledge transmitter to a facilitator and mentor. Instructors should shift from the 

traditional role of simply delivering knowledge to becoming facilitators and mentors. This transition involves 

creating an interactive and collaborative learning environment where students are encouraged to actively 

participate in discussions, problem-solving, and critical thinking. Students should be encouraged to observe the 

phenomena and conflicts of intercultural communication in their life, movies, and world news. Just as Alexandra 

K. Trenfor told us, “The best teachers are those who show you where to look, but don’t tell you what to see”. 

Therefore, what a teacher should do in a flipper classroom is to be a guide on your side. 
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Providing timely feedback and guidance. Instructors should offer timely feedback on students’ progress, 

assignments, and discussions. This feedback should be constructive, specific, and supportive. Additionally, 

instructors should be readily available to provide guidance and address any questions or concerns that students 

may have. This timely feedback can lead to a positive effect on students, and inspire their desire to perform better 

and explore more. 

Student Support and Resources 

Providing learning materials and resources in advance. To support student learning, teachers should 

ensure that learning materials and resources of intercultural communication are accessible and provided in 

advance. In most cases, it requires teachers to prepare a large amount of the materials of video clipps, twice as 

hard as they did in a traditional classroom. This enables students to prepare adequately, engage with the content, 

and actively participate in discussions and activities.  

Offering technical support and tutoring to students. Institutions should establish robust technical support 

systems to address any technical issues that students may encounter during online learning. Additionally, offering 

tutoring services can further support students in their understanding of the course materials, providing them with 

additional guidance and assistance as needed.  

Conclusion 

The integration of the flipped classroom model into intercultural communication classes offers a promising 

approach to enhance language proficiency, communication skills, and cultural awareness. By designing 

meaningful preparatory activities, engaging classroom activities, and reflection and summarization techniques, 

students can actively engage in intercultural learning, fostering comprehensive abilities and intercultural 

competence. However, successful implementation requires careful planning, continuous support, and 

collaborative efforts from both teachers and students. By embracing the flipped classroom teaching model, 

intercultural communication education can be transformed into an interactive and dynamic learning experience. 

References 

Bergmann, J., & Sams, A. (2012). Flip your classroom: Reach every student in every class every day. Arlington: International 

Society for Technology in Education. 

Chen, G., & Starosta, W. J. (2000). The development and validation of the intercultural communication sensitivity scale. Human 

Communication, 3(1), 1-15. 

Jandt, F. E. (2019). An introduction to intercultural communication: Identities in a global community. London: Sage Publications. 

Kim, Y., Park, M., & Kim, J. (2017). The effects of the flipped learning in intercultural communication education on multicultural 

understanding and communication competence. Journal of Convergence for Information Technology, 12(11), 217-224. 

Lage, M. J., Platt, G. J., & Treglia, M. (2000). Inverting the classroom: A gateway to creating an inclusive learning environment. 

The Journal of Economic Education, 31(1), 30-43. 

Liu, F., & Ding, Y. (2021). Exploring the effect of flipped classroom on college students’ English listening ability and reflection 

ability. Frontiers in Psychology, 12, 607776. 

Lustig, M. W., & Koester, J. (2013). Intercultural competence: Interpersonal communication across cultures. Boston: Pearson. 

Paek, Y., Kwon, S., & Kim, H. (2020). Application of role-play approach to a flipped course system. International Journal of 

Advanced Corporate Learning (iJAC), 13(1), 13-19. 



THE APPLICATION AND IMPACT OF FLIPPED CLASSROOM MODEL 

 

321 

Smith, B. L., Holliday, W. G., & Austin, R. (2018). The flipped classroom: A modularized approach to increase engagement and 

reinforce knowledge. Journal of Teaching and Learning With Technology, 7(2), 109-123. 

Strayer, J. F. (2012). How learning in an inverted classroom influences cooperation, innovation and task orientation. Learning 

Environments Research, 15(2), 171-193. 

Tucker, B. (2012). The flipped classroom. Education Next, 12(1), 82-83.  


